The study of community is a key area of concern in sociology and anthropology. In this paper it is argued that community should be understood as a moral project as well as a state of affairs or a set of social relationships. Through reviewing the current debate on the 'death of multiculturalism' the political and ethical dimensions of research practice are explored. The article argues for the development of a cosmopolitan method that reworks the relationship between technology, art and critical social science. Accounting for the complexities of community require a research imagination that is supple enough to attend to the interplay between local and global levels in order to find new ways of describing how people live in and across social divisions. Drawing on twenty years of research on the meanings of community in south London the paper explores the limits of interviewing and quantitative measures as they applied to social cohesion or social capital. It argues for a sensuous mode of scholarship in which the social relations of sound, smell, touch and taste can alert us to the ways in which community is inhabited and lived. The aspiration of this sensuous and multimodal agenda for researching community is to create vital forms of research that capture the conflicts as well as the opportunities that arise in city life.
1 The names of the research participants have been changed throughout to protect their anonymity. I would also like to thank and acknowledge Dawn Lyon as this material emerges from a collaborative visual ethnography of this market. Although any shortcomings in the discussion that follows are my own.
imported produce. The fish scales collect on the floor like tiny thin shards of beaded glass. I asked him how long they'd been trading: "About a 100 years. In the old days we had a pub next door. We had a fish fryer in the back and on Saturday nights when I was a boy the family used to serve battered fish to the customers from the pub. We're the only family run fishmongers left in London." I asked him if the young people in the family are learning the trade. "Yeah that's my son over there. He's keeping on the tradition but it's a different world now". Charlie's son is engaged to a Polish woman that he met in London, and he plans to move to Poland after they are married. Each night returning from the shop Charlie's son checks the exchange rate between the pound and the zloty and makes plans. I asked Charlie if the fish he sells now is different. "We used to be cod, haddock and plaice and skate. See now we sell to the people, the black and ethnic people and they don't want their fish filleted they want to buy their fish snappers and fish like that with the head on and eat with the head on as well. I don't sell to people like you (whites). You get a few of the old girls who are still 'ere and I give it away to them -won't take their money.
When I was a kid if you saw a black person -used occasionally see one because of the docks down there [pointing in the direction of the river] -you'd follow them home -never seen anybody who looked like that. Now in the school at the end of the High Street you might see one or two white kids in a class -all blacks. It's a different world now -London's finished. London's finished. I don't know what my mother would say if she was alive. She wouldn't believe it. In her day people lived in very close … it was all very local. People knew each other and invested in each other. Now they don't invest around here, they're sending their money to Africa and Pakistan. You see around here. The Pakis the people they've got working for 'em. You never see the same person in there twice, they're all illegal and they're paying 'em £20 a day. I am not joking you come back next weekend see if you recognise anyone else." Charlie no longer lives in Deptford; he moved out of London into the countryside of Kent. "It's too late to go back now but it's a different world. London's finished. I mean I love it around 'ere. I couldn't be anywhere else or doing anything else. But the world I knew and loved is gone forever. No point me getting undone about it, me getting undone isn't going to change it. It's too far gone; there is no going back now."
Community is a moral project. This has never been more apparent in the United Kingdom than in the recent discussions about diversity, community and social solidarity. The morality of community is implicit in Charlie's words although he never uses the term. How should researchers engage with such sentiments, how should we make sense of them? As Raymond Williams has pointed out such nostalgia for a lost 'golden age' recurs throughout history, it is a way of talking about social life providing a vocabulary for moral judgment that is situated in time (Williams 1973) . Community talk can lament a world that has passed and/or invoke the possibility of new kind of world just on the horizon. The idea that London has been overwhelmed by diversity is not confined to the banter of market traders, it has become a pervasive idea, and without minimising the challenges of our current predicament, I want to question some of the terms of reference that are being used to both identify the nature of the problem and also the solutions that are being proposed to meet it. In short, how should researchers approach the investigation and understanding of community? What opportunities are there for researchers to re-imagine new modes and protocols of inquiring into community?
'Community studies' is a maligned sociological tradition. Ruth Glass once dismissed them as the "poor sociologist's substitute for a novel" (Glass (1989: 86) . Others scoff at the parochialism of the genre and its limited horizon of mere local interest. To my mind the enduring contribution of community studies is its attention to situated descriptions of social life in process. These are never simply local matters. The enduring appeal has guided my own interest in the meanings of community in south east London that I have been researching for over twenty years using a range of techniques. Our understanding of community is inseparable from moral/ political controversies about nationhood belonging and this is even more the case in the wake of what has been called in Britain the 'death of multiculturalism'. What researchers notice and represent in their studies of community are increasingly drawn into moral and political controversies about the nature of a good society. My main line of argument is that community is not simply an organic fact or a straightforward state of affairs.
This breaks with sociological treatment of community as a feeling of togetherness and mutual bonds or gemeinschaft that owes its origins to classical sociological theory (Tönnies 2001) . In a globalised world such forms of togetherness take on radically new coordinates and relationships to place and time. This was brought home very pointedly in the story of a young person who contributed to a piece of research about community safety in East London. His landscape was one of global connectedness and local obstacles. While he speaks to his relatives in East Africa on the phone, and surfs the internet at night, he is afraid to go out of his front door for fear of racial attack (Räthzel 2008) .
The solidarities and exclusions within the 'community' no longer operate only through encounters that happen face-to-face. Additionally, the reality of community is enacted in the rhetoric of politicians and social researchers as much as it is argot of street traders. My first point is that there might be some merit in thinking of community as narrative achievement, a way of talking and telling life's story. It can make ways of acting possible, it can enable an opening up of the social landscape but it can also lead to a closing down of that landscape (Back 1996 ). An attention to how research itself gets enmeshed in the process of enacting community perhaps enables us to think about new and innovative ways of approaching the patterns of social life that the notion of community tries to name. Through reviewing recent controversies concerning the relationship between social solidarity and diversity this paper aims to identify the limits -both methodological and political -in the way researchers have attended to community. In the context of this special issue's concern with methodological innovation it also argues for developing new ways of recording and representing the global reach of local processes and community networks. Before addressing the issue of research practice I discuss the politicisation of the relationship between community and diversity.
Hyper diversity and the "Death of multiculturalism"
London is often described as amongst the world's 'hyper diverse cities'. In fact it is claimed that Britain's capital is the most culturally diverse city in the world with more languages spoken than in any other global city. Yet in the wake of the Crudely, it relates to Britain's inability to reckon with a metropolitan paradox, in which a city like London is both the stage for some of the most profound, and I would say beautiful, realisations of dialogue and radical multiculture; and yet, at the same time, it also provides an arena where brutal and enduring forms of 2 William Pfaff "A monster of our own making" The Observer, 21st August, 2005 racism take hold. Britain it seems cannot get over its past and racism holds the society hostage, as Paul Gilroy has described, the ire of hate is directed in our time of fear at the greater menace of the "half different and the partially familiar" (Gilroy 2004: 137) . The conservative think tank Migration Watch argues that in recent polls 55% of Britons favour immigration control and 69% feel that Britain is "losing its culture." 3 The language of 'culture loss' and passing of community in different ways seem to evoke a sense of insecurity. This insecurity is not a personal state but a battle to secure and defend society itself. This has taken on a new form in the midst of the scrutiny and mis-recognitions that result from the states of heightened alert in the midst of the 'threat of terrorism'.
Is social cohesion the answer? If a larger amount of social capital was banked in the community account would it fix the problem of our cities? I am not so sure.
This is not to argue the merits of social attrition or rootlessness or an empty cosmopolitanism. As Jean Amery commented: "one must have a home in order not to need it" (Amery 1980: 46) . I am mindful of those who are precisely struggling to make a home in the damaged landscapes of our cities. It is assumed in so much of the discourse about community that disorder, or lack of cohesiveness, is an inherent problem for society. Ralph Sampson argues that the issue of disorder becomes a societal obsession, be it in the famous 'Broken Window Theory' or the Victorian reformer's disgust with the poor keeping pigs in the street (Sampson 2008b) . Controlling disorder is a vehicle for purifying or perfecting community. We have certainly seen this in relation to the responses of the Labour government to public concern after the 7 th July London bombings.
But is a socially cohesive society always a good one? Charlie's portrait of homogeneous, localized, community sits poorly with my grandmother's stories of growing up in such communities in the 1930s. Her husband left the house one day and said he was going out to buy a "packet of fags" and never came back.
The consequent suffocation and public shame she felt at being abandoned was The study provoked a controversy. Academic and former leader of Tower
Hamlets council Michael Keith argued in the Guardian newspaper that the study confused nostalgia with history.
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Elsewhere, the book has been subject to sustained sociological critique including a special issue of Sociological Research
On-line dedicated to The New East End (Farrar 2008) . A full account of this critique is beyond the terms of this article; rather I will focus on just two points.
The first is methodological. Dench and Gavron want to give voice to the 'white working class', as a result they simply transcribe their speech as if what they say corresponds to a stable truth beyond the telling. The status of these accounts, the social resources they deploy are never questioned. These accounts might be 
Diversity and Social Solidarity
In his recent work Robert Putnam focuses on the relationship between social capital, immigration and diversity (Putnam 2007) . Drawn from the Social Capital Community Bench Mark Survey, a survey of 40,000 respondents in 41 US cities, the research argues trust in others and social solidarity is high in socially homogeneous settings. The social capital survey also corresponded with census data making it possible to correlate the calculation of social capital with the census data on race and ethnicity. Diversity -which Putnam defines very loosely -bundles together social markers of race, ethnicity, migration, culture, language, and religion. He argues that it is inversely correlated with social capital, and that diversity leads to social isolation for all groups including minority groups.
In the current climate of concern around issues of immigration and diversity
Putnam's claims are challenging and contentious. In the context of the present discussion I want to make three critical points about this work. First, demography is not social formation or indeed community. We should know that not only from research methods textbooks, but from our lives -categories of persons might admit more diversity than they name shared sentiments, attributes or fates.
Second, statistical surveys of this kind enact a certain kind of information but also conceal others. As Anthony Giddens has pointed out in his review of this study:
" [Putnam's work] is based mainly on statistical correlations rather than actual local neigbourhoods. As he recognises, it has no time dimension. The next step is to look at specific areas as they change over time" (Giddens 2007: 88) .
But the calculations in these types of macro analyses are locked within the assumption that social cohesion is always desirable, or that cohesion and social order are ideal states to which society should aspire. The use of such large statistical surveys can yield other kinds of facts and correlations. Robert
Sampson in a study of violent crime in the United States has shown that immigration is inversely correlated with violent crime. In his examination of violent acts committed by close to 3,000 males and females in Chicago between the ages of 8 to 25, he found that there were fewer incidents of crime amongst the recently settled. Taken together higher rates of immigration actually lessened crime: "immigration and the increasing cultural diversity that accompanies it generates the sort of conflicts of culture that lead not to increased crime but nearly the opposite" (Sampson 2008a: 33) . Mobile itinerant communities depicted here are less prone to illegality precisely because of their desire to integrate. One could extend this finding and hypothesize that it is the nature of the experience in the 'host society' that triggers illegality rather than crime being a 'foreign import.' The age of migration produces many paradoxes.
'Illegal immigrants' are often the most law abiding, desperate as many of them are to be unnoticed in the crowded city. As Sampson shows disorder or change can have effects that are counter-intuitive and that diversity, rather than being a problem, may even be a solution. 'Community breakdown' might offer opportunities as well as costs. Disorder or change need not induce melancholia or a sense that there is a deficit of community. This is a different kind of model of community which combines shared reference points but also a looseness in terms of how identity and belonging is scripted. I think it is here that we should look both to describe and to value what others like Paul Gilroy refer to as a convivial culture in which "a degree of differentiation can be combined with a large measure of overlapping" (Gilroy 2006: 28) . Before anything else, we need to find more accurate ways to actually describe the complexities of how people actually live. The categories that we use to define and describe community do not seem to help much with this challenge; at best they are starting points at worst they are strait-jackets. What may indeed be of value in what Putnam and others mourn is precisely the opening up of a greater sense of inclusion as the normative centre of social solidarities that are defined through hierarchies of belonging start to shift.
Complexities of Belonging and New Research Protocols for Community Studies
The remarkable story that is seldom remarked upon is the way in which people within this diverse social fabric, regardless of the repeated pronouncements to the contrary, simply get along, acknowledge each other, live alongside each other intimately, and even learn to love each other. It seems that those who would argue for the embrace of multicultural future, and I am as culpable as anyone else, have failed both to name and to find an adequate language and method to describe such forms of sociality, its rhythms, ethos and shape and produce and adequate inventory of our current predicament. Like the fool who is thirsty amid an abundance of water, the fact of multiculture is all around us and yet it remains elusive. By contrast, the best documentary filmmakers are often much better at capturing the detail of these dynamics. This is explained partially by the ways film allows social life to be shown in process and visually.
Geoff Payne commenting on the limits of sociological writing concludes:
"Community studies without pictures are like reading Shakespeare's plays, but never experiencing them in the theatre" (Payne 1996: 19) . There is a long tradition of using photography and visual sociology in community studies (Crow 2002) . Today researchers have more opportunities than ever before to use digital media to re-think the nature of social observation in a more multi-media and mobile form. For example, Andrew Clark and Nick Emmel have explored the methodological potential of using walking tours and ambulant interviews in order to access hidden dimensions of community life (Emmel and Clark (2007) In summary, I am arguing for a re-animation of the debate about sociology's relationship to power and racism. In order for researchers to avoid being racism's accomplice we must maintain a critical stance on how community is moralised and politicised. Equally, the categories through which community is named need to be interrogated for how they are implicated in ethnic and racial ontology which are historical creations rather than natural states of affairs. Also, I
propose that the study of community should foster a wider range of ways of representing social life including photography, film, and sound recording. Everett
Hughes once characterised sociology as the "science of the interview" (Hughes 1971: 507) . I have argued that social research needs to reduce its over-reliance on interviews and embrace the opportunities to re-think its modes of observation and analysis. For researchers this means reducing our fascination with big stories and spectacular social problems. It also invites the challenge of developing an inventory of the elsewhere nearby and attending to the rhythms of recognition and undeclared coexistence while remaining vigilantly attentive to the damage racism does to them. This also foregrounds the importance of material culture in providing the traces of the past and elsewhere in the local and it requires paying attention to the matter of things and things that matter (see also Miller 2008) . Such a cosmopolitan method reworks the relationship between technology, art and critical social science in order to use new media to recalibrate the relationship between observers and observed. It also means that the research imagination has to be supple enough to attend to the interplay between local and global levels in order to find new ways of describing how people live in and across the histories and futures that they make in the present. This also means research practice will not be limited by what is said or counted.
Challenging the dominance of word and figure also invites the possibility of thinking research within the social relations of sound, smell, touch and taste. The ultimate aspiration of this sensuous and multimodal agenda for researching
